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Mr 
Max Mustermann 
Musterstrasse 10 
1234 Musterstadt 

Olten, 28. February 2025         Page 1/2 

 
Account statement 
Insurance no. 01-1234567 
Account statement no. 1234567 
Your personal contact Customer Team / +41 32 625 30 12 
E-mail customers@kvg.org 

 
We will transfer CHF 175.00 into your account with Bank X to account X within the next few days. 
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We have paid for you Amount Single cost 

participation 
Share contribution 

hospital 
Not 

covered 
Your 

credit 
Our 

credit 
Mustermann Max, 01-
1234567 

       

CH-transport- and rescue 
organisation 

       

Treatment from 01.02.2025        
Rescue costs 175.00     175.00  
Not covered costs 175.00    175.00 0.00  
Total in CHF 350.00     175.00  

 

Total amount in CHF      175.00 0.00 
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Information on your benefit invoice 
 
1. Invoice of benefits 
Here you will find your insurance number, the billing number and our contact details. 
 
2. We have paid for you 
The service provider providing treatment (e.g. hospital, pharmacy, doctor) has invoiced you 
directly for the costs of your treatment. You have sent us your receipt for a possible 
reimbursement. 
You can find further information on our website under 
Private persons > Medical treatment in Switzerland > Cost sharing 
 

2.1. Details of the service provider and treatment 
Here you can see which service provider has charged your treatment costs. 
You will also find the period of treatment and further details on the service provided. 
 
2.2. Not insured 
These are benefits that are not covered by compulsory health insurance (OKP). You must 
pay the non-insured amount yourself. 
 
2.3. Your credit balance 
We have checked your reclaim receipt and will issue a refund. Here you will find your credit 
balance, which we will transfer to your account. 


